Salesforce Advanced Admin Exam Study Guide: Topic 5 - Extending Custom Objects
and Applications (8%)

Salesforce Basics: For Advanced Admin Newbies

If you’re stepping into Advanced Admin territory or just starting this leg, don’t fret—here’s a
colossal, welcoming intro to get you excited, comfy, and ready to dive in.

e Whatis Salesforce Advanced Admin?

o

It’s the high-stakes level of Salesforce mastery—an online platform where
you transform your org into a tailored, enterprise-ready machine, mastering
advanced security, data, changes, analytics, and custom extensions, allin
the cloud with no tech chaos needed.

Think of it as your business’s custom builder—like a master carpenter who
crafts specialized tools and rooms, extending your basic Admin skills to fit
unique needs perfectly.

e Why It’s a Total Game-Changer:

o

It goes beyond basic objects—like Accounts or Leads—and dives into
custom solutions: new objects, relationships, and apps built for your org’s
quirks. It’s like upgrading from a prefab house to a custom mansion—your
team gets exactly what they need, no compromises.

As an Advanced Admin, you’re the architect—extending Salesforce with
precision, like teaching a super-smart robot to handle your company’s one-
of-a-kind processes.

o Key Words to Start With:

@)

Org: Your company’s Salesforce domain—like your team’s high-tech
workshop where custom creations come to life.

Setup: The control hub (top-right gear icon) where you build extensions—like
the design studio of your Salesforce spaceship, giving you the tools to craft
and connect.

CRM: Customer Relationship Management—the core of Salesforce, now
with advanced customizations to fit your business like a glove.

e What This Topic Is All About:



o “Extending Custom Objects and Applications” is your guide to building and
enhancing custom objects—adding fields, relationships, and apps—to solve
unique business challenges. It’s like being the engineer of your org’s custom
machinery, making it smarter and more powerful.

Overview

"Extending Custom Objects and Applications" (8%) is a key slice of the Advanced Admin

exam—it’s about creating and enhancing custom objects, defining relationships, and
packaging them into apps for enterprise use. You’ll go beyond standard objects, tailoring

Salesforce to fit complex needs. It’s 8% of the exam—a focused piece—because custom

solutions drive flexibility and scalability in big orgs.

Exam Weight

Percentage: 8%

Why It Matters: Standard objects can’t always cut it—custom objects and apps fill
gaps, like tracking projects or orders. With 8%, it’s a critical skill for adapting
Salesforce to real-world enterprise demands.

Objectives (In Super-Simple Terms)

Learn how to build custom objects—like “Projects”—to track stuff Salesforce
doesn’t cover.

Figure out how to connect objects—like linking “Orders” to “Accounts”—so data
flows together.

Get comfy creating apps—lLlike a “Project Management” app—to bundle custom
tools for users.

Understand how to tweak objects—like adding fields or rules—to make them work
smarter.

Structure of the Study Guide

Definitions: Big, clear explanations of key terms.
Categories: Topics split into digestible chunks.

Bullet Points: Massive, beginner-friendly summaries with heaps of detail.



e Tables: Side-by-side comparisons to keep it simple.
e Practical Scenarios: Tons of real-world examples you can picture doing.

o Study Tips: Step-by-step ways to nail this.

Definitions (Huge Summaries with Tons of Beginner Details)

e Custom Object:

o Whatltls: A data container you create—like “Orders”—for unique business
needs.

o Details: Think of it as your DIY box—like building a new shelf when
Salesforce’s standard “Accounts” shelf won’t do. You define fields (e.g.,

“Order Number”) and rules—like a custom filing cabinet for your org’s
special stuff.

¢ Relationship Field:

o Whatltls: Alink between objects—like “Order” to “Account”—to connect
data.

o Details: This is your data bridge—like a rope tying two boats together. Lookup
relationships are loose (e.g., “Order links to Account”), while Master-Detail is
tight (e.g., “Order Items need an Order”). It’s how Advanced Admins weave a
data web.

e Custom App:

o Whatltls: Abundle of objects and tabs—like “Project Management”—for
users to access.

o Details: Imagine it as your app launcher—like a custom app on your phone. It
groups related tools (e.g., “Projects,” “Tasks”) into one clickable spot—like a
toolbox for your team’s workflow.

e Roll-Up Summary Field:

o What ltls: Afield that calculates—Ilike “Total Order Value”—from related
records.



o Details: This is your data calculator—it sums, counts, or averages child
records (e.g., “Order Items”) on a master object (e.g., “Orders”). It’s like a
tally sheet that updates automatically for Advanced Admins.

¢ Page Layout:

o Whatltls: The design of a record page—like where “Order Number” sits—for
user ease.

o Details: Think of it as your record blueprint—it arranges fields, buttons, and
related lists (e.g., “ltems” under “Orders”). It’s how you make custom objects
user-friendly—like organizing a desk for quick access.

Categories
e Custom Object Tools: The big areas you’ll master.
o Creating and Configuring Custom Objects
o Defining Relationships
o Building Custom Apps

o Enhancing with Fields and Layouts

Detailed Breakdown (Bullet Points with Massive Beginner Summaries)
1. Custom Object Tools
e Creating and Configuring Custom Objects

o Summary: Building custom objects—like “Projects”—and setting them up
with fields, tabs, and rules for unique needs.

o Details:

= Thisis your creation lab—Ilike crafting a new tool from scratch. You
make objects to track stuff Salesforce doesn’t (e.g., “Events”), adding
fields and settings to fit your org. Advanced Admins design them for
scale—like supporting 1,000 project records.

= How You Set It Up: Setup > Object Manager > “Create Custom
Object”:



= Details:
= Label: Like “Projects”—user-friendly name.
= Plural: “Projects”—for lists.

= Object Name: “Project__c”—tech name (Salesforce
adds “__c”).

= Record Name: Like “Project Name” (text) or “Project ID”
(auto-number, e.g., “PRJ-0001”).

= Options: Check—Ilike “Allow Reports,” “Track Activities,”
“Enable Search.”

= Save: Live in Object Manager.

» Add Fields: “Fields & Relationships™:
= New: Like “Start Date” (date), “Budget” (currency).
» Required: Check—like “Project Name” must fill.

» Add Tab: Setup > Tabs > “New”—makes it clickable.

»  Why It’s Great: Tailored—Llike “Track events our way!” Scales—like
“1K projects, no sweat.”

=  What’s Tricky: Naming—singular “Project__c” avoids confusion. Plan
fields—too many slow it. Test—users need perms to see.

= Real-Life Example: “Events__c”—“Event Name” (text), “Date” (date),
tab added—event team tracks galas.

¢ Defining Relationships

o Summary: Linking objects—Ilike “Orders” to “Accounts”—with Lookup or
Master-Detail for data flow.

o Details:

= This is your connection hub—Ilike wiring circuits. Relationships tie
objects (e.g., “Order Iltems” to “Orders”) so data makes sense
together. Advanced Admins pick the right type—like Master-Detail for
tight control or Lookup for flexibility.



How You Set It Up: Setup > Object Manager > [Object] > Fields &
Relationships:

= Lookup:
= Details: “New” > “Lookup Relationship”:
» Related To: Like “Accounts.”
*» Name: Like “Customer”—shows on record.

= Optional: Can be blank—like “Order without
Account.”

»  Why lt’s Cool: Loose—Ilike “Link if you want.”
Reusable—like “One Account, many Orders.”

= Example: “Orders__c”—Lookup “Customer” to
“Account”—orders tie to companies.

» Master-Detail:
= Details: “New” > “Master-Detail Relationship”:
» Related To: Like “Orders__c.”
» Name: Like “Order”—child needs master.

= Required: Deletes with master—like “No Order,
no ltems.”

»  Why It’s Cool: Tight—like “Items live with Orders.” Roll-
ups—like “Sum Items on Order.”

» Example: “Order_ltems__c”—Master-Detail “Order” to
“Orders__c”—items stick to orders.

Why It’s Great: Data flows—Ilike “See Customer on Order.” Advanced
Admins scale—like “1K orders linked.”

What’s Tricky: Master-Detail locks—can’t undo after data. Lookup
limits—check edition (e.g., 25 per object). Test—perms affect
visibility.

Real-Life Example: “Projects__c”—Lookup “Manager” to “User,”
Master-Detail “Tasks__c” to “Projects__c”—team linked, tasks tied.



Building Custom Apps

o Summary: Bundling objects—like “Projects” and “Tasks”—into a custom app
for user access.

o Details:

= Thisisyourapp factory—like a custom toolbar. You group objects,
tabs, and settings into one app (e.g., “Project Management”) so users
jump in easily. Advanced Admins craft it for teams—Ilike a one-stop
shop for 500 project managers.

= How You Set It Up: Setup > Apps > App Manager > “New”:
» Details:
=  Type: “Custom App.”
= Name: Like “Project Management.”
» Logo: Upload—Ilike a projecticon.
= Tabs: Add—Ilike “Projects__c,” “Tasks__c.”
= Profiles: Assign—like “Project Team” seesiit.
= Save: Live in App Launcher.

=  Why It’s Great: Streamlined—Ilike “All project tools here!” Scales—
like “500 users, one app.”

= What’s Tricky: Tab order—users notice top ones. Perms—profiles
must align. Test—ensure all tabs show.

» Real-Life Example: “Event App”—tabs “Events__c,” “Attendees__c,”
assigned to “Event Team”—planners click and go.

Enhancing with Fields and Layouts

o Summary: Adding smart fields—like “Total Cost”—and designing layouts for
custom objects to boost usability.

o Details:

= Thisisyourupgrade kit—like adding gadgets to a car. You enhance
objects with fields (e.g., roll-ups) and layouts (e.g., “Budget” at top) to



make them powerful and intuitive. Advanced Admins optimize—like
ensuring 1K records look clean.

How You Set It Up:

= Fields: Setup > Object Manager > [Object] > Fields &
Relationships:

*  Roll-Up Summary:
= “New”>“Roll-Up Summary”:
= Name: Like “Total Cost.”

= Related: Like “Order_ltems__c” (Master-
Detail).

= Calc: Like “Sum?” of “Item Cost.”

»  Why It’s Cool: Auto-tallies—like “Order totals
$5K.”

= Example: “Orders__c”—“Total Cost” sums “ltem
Cost”—live totals.

*  Formula: “New” > “Formula”:
= Name: Like “Days Open.”
» Formula: Like “TODAY() - CreatedDate.”

=  Why It’s Cool: Computes—Ilike “Project’s 5 days
old.”

» Page Layouts: Setup > Object Manager > [Object] > Page
Layouts:

» Details: Edit:
= Add: Fields—like “Total Cost” at top.
= Related Lists: Like “Order_ltems__c.”
» Buttons: Like “New Item.”

= Save: Users seeiit.



=  Why It’s Cool: Clean—like “Key fields first.” Scales—
like “500 users, same view.”

=  Why It’s Great: Smarter objects—like “Totals auto-update.” Advanced
Admins shine—like “Layouts for 10 teams.”

»  What’s Tricky: Roll-ups need Master-Detail—plan it. Layout clutter—
keep lean. Test—users might miss fields.

= Real-Life Example: “Projects__c”—Roll-Up “Task Count,” layout with
“Tasks__c” list—managers see totals and details.

Tables

Table 1: Lookup vs. Master-Detail

What’s Different Lookup Master-Detail

Link Loose, optional Tight, required
Deletion Independent Master deletes child
Roll-Up No Yes

Example Order to Account Item to Order

Table 2: Custom Object vs. Custom App

What’s Different Custom Object Custom App

Purpose Data storage User access
Components Fields, relationships Tabs, objects

Example Projects_ ¢ Project Management
Table 3: Field Types

Type What It Does Example

Roll-Up Summary Calculates child data “Total Cost” sums items

Formula Computes onrecord “Days Open” = days since



Type

Text

What It Does Example

Stores words “Project Name”

Practical Scenarios

1. New Object:
o Need: Track events.
o Solution: “Events__c”—“Event Name” (text), “Date” (date), tab—events live.
2. Link Orders:
o Need: Orders to Accounts.
o Solution: “Orders__c”—Lookup “Customer” to “Account”—orders tied.
3. Build App:
o Need: Projecttools.
o Solution: “Project App”—tabs “Projects__c,” “Tasks__c”—team clicks in.
4. Roll-Up Total:
o Need: Sum orderitems.
o Solution: “Orders__c”—“Total Cost” rolls up “Item Cost”—auto-tallied.
5. Clean Layout:
o Need: Easy project view.
o Solution: “Projects__c” layout—“Budget” top, “Tasks__c” list—user-friendly.
Study Tips

Hands-On: Free org (developer.salesforce.com)—build an object, link it, make an
app.

Start Simple: Trailhead’s “Custom Objects for Advanced Admins”—free, with
videos and tasks.

Focus: Master Objects (creation), Relationships (Lookup vs. Master), Apps
(bundling), Fields/Layouts (enhance).



Practice: “Link Orders to Accounts?” or “Build a Project app?”—exam drills.

Beginner Boost: Watch “Salesforce Custom Objects” on YouTube; try one piece
daily—like object, then app.

Time: Spend 8%—4 hours of 50—split: 1 on Objects, 1 on Relationships, 1 on Apps,
1 on Fields/Layouts.



