Salesforce Advanced Administrator Certification Exam Preparation Guide
Overview

The Salesforce Advanced Administrator Certification is designed for experienced admins
who want to demonstrate mastery of advanced features and functionality. The "Security
and Access" topic is a critical component (20% of the exam), but this guide also
incorporates broader preparation strategies and some key points from other Advanced
Admin areas (e.g., Process Automation, Data Management). It includes study materials,
practice resources, and lifestyle tips to ensure you’re at your best on exam day—March 11,
2025, or whenever you schedule it!

Preparation Timeline
e 6-8 Weeks Out: Build foundational knowledge and hands-on practice.
e 3-4 Weeks Out: Deep dive into Security and Access + practice exams.
o 1-2 Weeks Out: Refine weak areas, review flashcards, and optimize lifestyle.

« Day Before: Rest, review lightly, and prepare mentally.

1. Study Materials
Trailhead

Salesforce’s free learning platform is your starting point. Focus on these modules and
trails:

e Security Basics (2 hrs): Covers OWD, sharing rules, and role hierarchy.
o Data Security (3 hrs): Deep dive into field-level security and record access.
« Territory Management Basics (2 hrs): Understand territory setup and implications.

e Advanced Administrator Certification Prep (10 hrs): Comprehensive trailmix with
scenarios and flashcards.

o Link: Prepare for Your Salesforce Advanced Administrator Credential

Hands-On Practice: Use a Trailhead Playground or Developer Org to configure
security settings (e.g., set up territories, create sharing rules).

YouTube Channels


https://trailhead.salesforce.com/en/content/learn/trails/prepare-for-your-salesforce-advanced-administrator-credential

Supplement Trailhead with visual and expert-led content:
o Salesforce Support (Official): Watch "Security Best Practices" webinars.

¢ Mike Wheeler (Udemy Instructor): Search for "Salesforce Advanced Admin
Security" playlists—great for scenarios and demos.

o Salesforce Break (Practical Tips): Look for videos on territory management and
delegated administration.

¢ Trailhead Live: Recorded sessions on Advanced Admin topics (search "Advanced
Admin Prep").

Salesforce Documentation
Official docs provide the deepest insights—bookmark these:
e Security Implementation Guide: Details on OWD, sharing models, and encryption.
o Link: Salesforce Security Guide
o Territory Management: Setup and use cases.
o Link: Territory Management Documentation
e Sharing and Visibility: Advanced sharing rule configurations.
o Link: Sharing and Visibility
Other Resources

¢ Focus on Force: Paid study guides and practice exams tailored for Advanced
Admin.

o Includes detailed Security and Access section with review questions.

o Salesforce Ben: Free blog posts and mock exams (e.g., Advanced Admin study
guide).

2. Flashcards

Below are sample flashcards for Security and Access. Create these in a tool like Quizlet or
on paper for quick review.

Front (Question) Back (Answer)


https://developer.salesforce.com/docs/atlas.en-us.securityImplGuide.meta/securityImplGuide/
https://help.salesforce.com/s/articleView?id=sf.territory_management.htm
https://help.salesforce.com/s/articleView?id=sf.admin_sharing.htm

Front (Question)

What is the purpose of OWD?

When does role hierarchy not grant
access?

What’s the difference between
profiles and permission sets?

What are the types of sharing rules?

What does Territory Management
override?

Who can use Manual Sharing?

What’s the purpose of Delegated
Admin?

How is FLS applied?

Back (Answer)

Sets the default access level for an object (Private,
Public Read Only, Public RW).

When OWD is Public Read/Write or "Grant Access
Using Hierarchies" is disabled.

Profiles are mandatory baseline permissions;
permission sets add supplemental access.

Ownership-based and Criteria-based.

OWD and role hierarchy for territory-assigned
records.

Record owners or users with "Modify All"
permission.

Allows non-admins to manage specific tasks (e.g.,
user management) securely.

Via profiles or permission sets (Visible, Read-Only,
Hidden).

Tip: Add 10-15 more flashcards based on scenarios (e.g., “How would you share records

with external users?”) and review daily.

3. Practice Exams

Practice exams are crucial for gauging readiness and mastering scenario-based questions.

Aim to complete at least 5 full-length exams (60 questions, 105 minutes each).

Sources

1. Trailhead Practice Test:

o Free, 30-question unproctored test.

o Link: Administrator Practice Test

2. Focuson Force:

o Paid, 60-question exams mimicking the real test ($19-$39).


https://trailhead.salesforce.com/en/credentials/administrator

o Includes detailed explanations and section breakdowns.

3. Salesforce Ben:

o Free mock exam for Advanced Admin (check for updates post-2022).

o Link: Salesforce Ben Mock Exam

4. Udemy (Mike Wheeler):

o Paid course with 3 practice exams (~$15-$20).

o Scenario-heavy, great for Security and Access.

5. Self-Made Exams:

o Create your own using Trailhead scenarios and documentation questions.

Practice Strategy

Week 3-4: Take 1 exam, review all answers (even correct ones) to understand
reasoning.

Week 2: Take 2 exams, focus on weak areas (e.g., territory management).
Week 1: Take 2 exams under timed conditions; aim for 85%+ consistently.

Key Focus: Look for questions on troubleshooting access issues (e.g., “Why can’t
User X see Record Y?”).

4. Key Advanced Admin Points (Beyond Security)

The Advanced Admin exam tests broader expertise. Here are some highlights:

Process Automation: Know when to use Flow vs. Process Builder (retired) vs.
Workflow Rules (phasing out).

Data Management: Understand advanced import tools (Data Loader) and duplicate
management rules.

Salesforce Optimizer: Use this tool to analyze security settings and recommend
improvements.

Change Management: Be ready to explain deployment strategies (e.g., Change Sets
vs. Packages).


https://www.salesforceben.com/

5. Lifestyle Tips for Exam Success
Sleep

¢ Why It Matters: Sleep consolidates memory and boosts problem-solving skills—
critical for scenario-based questions.

e Strategy:
o Aim for 7-9 hours/night in the 2 weeks before the exam.
o Week Before: Establish a consistent sleep schedule (e.g., 10 PM - 6 AM).

o Night Before: Avoid screens 1 hour before bed; try a relaxation technique
(e.g., deep breathing).

Nutrition
e Why It Matters: Stable energy and focus come from balanced eating.
o Strategy:
o Weeks Before: Eat brain-boosting foods:
* Omega-3s (salmon, walnuts).
= Antioxidants (berries, dark chocolate).
= Complex carbs (oats, quinoa).

o Day Before: Avoid heavy, sugary meals; opt for lean protein + veggies (e.g.,
chicken salad).

o Exam Day: Light breakfast (e.g., eggs, toast, fruit) 2 hours before to avoid
sluggishness.

Mental Prep

¢« Hydration: Drink water consistently (8-10 cups/day) to stay sharp.

e Exercise: 20-30 min/day (e.g., walking, yoga) to reduce stress.

¢ Breaks: Study in 50-min blocks with 10-min breaks to maintain focus.
Day Before the Exam

e Do:

o Review flashcards lightly (30 min max).



o Confirm exam logistics (online proctor setup or test center location).

o Packwater, ID, and a snack (if onsite).

e Don’t:

o Cram all night—trust your preparation.

o Change your routine drastically.

Exam Day

e Morning: Wake up 2-3 hours before to ease into the day.

e Pre-Exam: Do a 5-min mindfulness exercise (e.g., focus on breathing).

o During: Read questions carefully, flag tricky ones, and manage time (1-2

min/question).

6. Weekly Study Plan

Week Focus Area

6-5 Foundational Review

4 Security Deep Dive

Territory + Delegated
Admin

2 Scenarios + Practice

1 Final Prep + Lifestyle

7. Additional Tips

Materials

Trailhead (Security Basics,
Data Security)

Docs (Security Guide),
YouTube

Trailhead (Territory Mgmt),
Docs

Focus on Force, Salesforce
Ben

Flashcards, All Materials

Tasks

Complete modules, setup
Playground

Configure OWD, sharing
rules

Practice territory setup, 1
exam

2 practice exams, review
weak areas

2 timed exams, light review,
rest

e Join the Trailblazer Community: Ask questions, join study groups (search
“Advanced Admin Prep”).



e Mock Scenarios: Practice explaining security setups aloud (e.g., “I’d use a criteria-
based sharing rule here because...”).

o Exam Mindset: Expect tricky wording—focus on keywords like “most efficient” or
“best practice.”

Final Thoughts

This guide combines rigorous study with practical application and self-care to ensure
you’re ready for the Salesforce Advanced Administrator Certification. Start early, practice
consistently, and take care of yourself—you’ll walk into the exam confident and prepared.
Good luck, Trailblazer! Let me know if you need more flashcards or specific practice
questions!



